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Welcome to Principality Stadium. 
The only stadium in the world 
with hwyl at its heart.

We want you to get the most out of 
your stadium experience, so here's 
a helpful guide with all you need to 
know ahead of the event.

Key Timings

CROESO
DIGITAL TICKETS 
For digital ticketing support please contact your 
point of purchase. 

For tickets purchased via Principality stadium, 
please click here for digital ticketing support

RESPECT 
Please be respectful to your fellow fans, 
stewards and stadium staff.  If you need any 
assistance, please alert your nearest steward 
who will be able to help.

SEATED 
Under-14s are not permitted access to the 
standing area/bowl floor. Under-14s must be 
seated and accompanied by an adult at all times.

STANDING 
No U14s. All under-16 year olds must be 
accompanied by an adult at all times.

QUIET ROOM 
The quiet room is located opposite 426. Please 
speak to your nearest steward for access.

STRICTLY NO U5s 
No children 5 and under will be allowed in 
the stadium for this event.

STRICTLY NO SMOKING
& VAPING

STADIUM ROOF CLOSED  

COLLAPSIBLE 500ML BOTTLES 
These will be allowed into the stadium but must 
be empty at point of entry.

KEEPING YOU SAFE  
Safety of fans and visitors is our top priority.  
If you're attending a concert or event, please  
arrive early to allow time for security checks and 
scanning your digital ticket at the gate. 

14:00 FULL ROAD CLOSURE

16:00 PUBLIC GATES

18:45 SHOW STARTS (ESTIMATED)

22:00 SHOW ENDS

00:00 ROAD CLOSURE LIFTED

https://faq.principalitystadium.wales/ticket-delivery/digital-ticketing-matchday-guide
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STADIUM

Your waiting time will be longer if you bring a bag.  
We will not permit large bags into the stadium, only 
small bags and handbags allowed. 
No larger than A4 Size (30cm x20cm x20cm)

No professional photographers or photographic agencies will be 
permitted into the building unless accredited through the correct 
channels. It is strictly forbidden to operate as a commercial 
photographer inside of Principality Stadium without consent.

BAG SEARCH PROFESSIONAL PHOTOGRAPHY

FOOD & BEVERAGE

Professional Cameras, Audio / Video Recorders, Lasers or 
Flash Lights, Selfie Sticks, Pyrotechnics, Knives, Tasers, Mace, 
or Glass. For the full list visit - principalitystadium.wales/
information/ground-rules

All spectators will be subject to random search.  
Any prohibited Items found shall be surrendered  
as a condition of entry.

PROHIBITED ITEMS

Please be aware the show may contain flashing 
lights and pyrotechnics throughout.

PYROTECHNICS

Challenge 21 will be in operation. You may be asked 
to present identification. Please drink responsibly. 
Antisocial behaviour will not be tolerated.

CHALLENGE 21
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Principality Stadium is a cashless venue.  
Food and beverage outlets throughout the stadium accept 
card and contactless payments only.

CASHLESS VENUE

At Principality Stadium we want to ensure you have the best 
experience when attending your chosen event. Please find below a 
list of food and beverages available from gates open until the main 
act appear on stage (approx. 18:45)

INSIDE THE GATE
Gate 3 -  Burger Van (gluten free and vegan option), Captain Joe’s 

Plant Based food, Sweeties Pick and Mix and Ginny Gin

Gate 6 - Burger Van  (vegan option), Chang’s wok, Craft Beer.

ON THE CONCOURSE
All our outlets, displayed on the map, we will be offering Hotdogs 
and Pasties (Vegan option available), Crisps, confectionary, the below 
extras have been put in place to cater for your needs:

Level 3 -  308, 329 Plant based medley bowls (Gluten free and 
Vegan), 314 Mr Croquewich (gluten free and vegan), 322 
Craft beer and gin.

Level 4 -  406, 431 Plant base medley bowls (Vegan and Gluten 
free) Nachos (vegetarian or gluten free), 414 Gin and 
Butchers Block serving Burgers , 416  Craft Beer, 421 Pick 
and Mix and Rum Bar.

Level 6 -  609, 629 – Plant Based Medley Bowl (gluten free and 
vegan) 621 Pick & Mix, Slush Popcorn, Frozen cocktails, 
Butchers block Burgers (gluten free and vegan options), 
622 Cocktails.

Any additional needs or requirements, please contact customer care. 
customercare@wru.wales

https://www.principalitystadium.wales/information/ground-rules
https://www.principalitystadium.wales/information/ground-rules


FAN GUIDE PRINCIPALITY STADIUM4

GATE 2 GATE 3
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PLEASE ONLY ENTER THROUGH THE GATE IN YOUR TICKET
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DIGITAL TICKETS
ALL TICKETS WILL BE ISSUED 
DIGITALLY*
You will need to have access to a smartphone to 
download the relevant digital ticketing app and 
get your digital tickets to enter the stadium.

*Unless specified otherwise

PRINCIPALITY STADIUM BOX OFFICE
Principality Stadium will be open from 12:00 on event day

Principality Stadium More information and FAQs can be found here.

 
Ticketmaster More information can be found here.

See Tickets More information can be found here.

PLEASE CONTACT YOUR POINT OF PURCHASE FOR ANY TICKET ENQUIRIES. 

Apps are available now to download from the Apple App Store or Google Play Store:

Please do not attempt to screen shot any of your tickets as this is 
not permitted and may result in the invalidation of tickets.

DO NOT SCREENSHOT

Make sure your smartphone is fully charged before leaving for 
the stadium.

FULLY CHARGED

TICKET TRANSFER
Please transfer tickets to your friends/family before you arrive at 
the stadium. Public WIFI is not available at Principality Stadium.

Please ensure you have checked the date on your ticket before arriving at the 
stadium. If your ticket is not for the correct night you will not be 
permitted entry to the stadium

PLEASE CHECK THE DATE

https://play.google.com/store/apps/details?id=com.tixserve.wru&hl=en_GB&gl=US
https://apps.apple.com/gb/app/principality-stadium-ticketing/id1535032184
https://faq.principalitystadium.wales
https://apps.apple.com/gb/app/ticketmaster-uk/id523775368
https://help.ticketmaster.co.uk/hc/en-us
https://www.seetickets.com/content/support-centre
https://play.google.com/store/apps/details?id=com.tixserve.wru&hl=en_GB&gl=US
https://play.google.com/store/apps/details?id=com.ticketmaster.mobile.android.uk&hl=en_GB&gl=US
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TRAVEL

PARK AND RIDE DROP OFF MAN GOLLWNG PARCIO A THEITHIO

MYNEDIAD I FYSUS A PHRESWYLWYRBUS AND RESIDENT ACCESS

STADIWM
PRINCIPALITY

STADIUM

All roads will close 2pm - midnight.

Full details from Cardiff Council please click here

Full park and ride information from  
Cardiff Bus can be found here

Traffic information service for 
motorways and trunk roads  
in Wales can be found here

Travelling with Great Western Railway? 
Click here

Ticket holders are encouraged to consider walking, cycling 
and public transport when travelling to the stadium.

Travelling with Cardiff Bus?  
Please click here

For National Express information,  
please click here

Information on Transport for Wales’ 
services, please click here

Travelling with Stagecoach?  
Please click here

For information on Adventure Travel 
Cymru services, please click here

For up to date information, please click here:

Cardiff Council - Travel advice for major events

PARK & RIDE 

BUS

RAIL

ROAD ROAD CLOSURES
Ticket holders are encouraged to plan their 
travel well ahead and make allowances for busy 
motorways and trunk roads.

https://www.cardiff.gov.uk/ENG/resident/Parking-roads-and-travel/Travel-advice-for-major-events/Pages/default.aspx
https://www.cardiff.gov.uk/ENG/resident/Parking-roads-and-travel/Travel-advice-for-major-events/Pages/default.aspx
https://www.cardiff.gov.uk/ENG/resident/Parking-roads-and-travel/Travel-advice-for-major-events/Pages/default.aspx
https://traffic.wales
https://www.gwr.com/travel-information/travel-updates
https://www.cardiffbus.com/
https://www.nationalexpress.com/en
https://tfw.wales/places/attractions-and-events
https://www.stagecoachbus.com
https://www.adventuretravel.cymru
https://www.cardiff.gov.uk/ENG/resident/Parking-roads-and-travel/Travel-advice-for-major-events/Pages/default.aspx
https://www.cardiffbus.com/
https://www.nationalexpress.com/en
https://www.stagecoachbus.com
https://www.adventuretravel.cymru
https://www.gwr.com/travel-information/travel-updates
https://tfw.wales/places
https://www.cardiff.gov.uk/ENG/resident/Parking-roads-and-travel/Travel-advice-for-major-events/Pages/default.aspx
https://traffic.wales
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#PRINCIPALITYSTADIUM

GET SOCIAL

Share your day with us

Hashtag #PrincipalityStadium and tag  
@principalitysta to feature on  
our social channels

https://www.instagram.com/principalitysta/
https://twitter.com/principalitysta
https://www.facebook.com/principalitystadium


THIS IS A STADIUM FOR ALL. 
ENJOY THE EVENT. 

CAN'T FIND WHAT YOUR LOOKING FOR? 

PLEASE VISIT WRU.WALES/FAQ

http://wru.wales/faq

